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Title:

BS Managing Director


Department: 
Buckingham Services
Reports to:
President/Chief Executive Officer
Status:

Full-Time, Salary, Exempt
Revised:
October 2023
General Description
Buckingham Services LLC, a division of Buckingham Properties, specializes in the maintenance, repair and replacement of various building components, including HVAC, plumbing, exterior and interior painting and electrical. 
The Managing Director shall oversee the daily operations and future growth of Buckingham Services. Build market position by securing, developing, defining, negotiating, and closing business relationships.  The Managing Director will develop strategic plans for workforce structure, marketing and sales to boost profits and efficiency.  

Essential Duties and Responsibilities include the following. Other duties may be assigned. 
New Business Development

· Seek potential new clients with the ability to close new opportunities. 
· Develop, coordinate and implement marketing strategies designed to maintain and increase existing business and capture new opportunities.
· Analyze potential business deals by utilizing market strategies, deal requirements, and financial options. 

· Develop and negotiate contracts, integrating contract requirements with business operations.
· Develop quotes and pricing (material and labor) for new jobs.
· Enhances organization reputation by accepting ownership for accomplishing new and different requests; explore opportunities to add value to job accomplishments. 
· Once new business has been won, the Managing Director will coordinate account startup and transition service delivery.
· Conduct marketing presentations and participate in meetings with clients and external vendors or advisors, as necessary. 
· Participate in pricing the service. 
· Primary team member responsible for estimating work and providing estimates to clients.
· Handle objections by clarifying, emphasizing agreements, and working through differences to a positive conclusion. 
· Develop contracts and submissions to potential customers. 
Management

· Formulate and successfully implement company policy.
· Direct strategy towards the profitable growth and operation of the company. 

· Develop strategic operating plans that reflect the longer-term objectives and priorities as established by the CEO.
· Maintaining an ongoing dialogue with the CEO. 

· Closely monitor the operating and financial results against plans and budgets.
· Maintaining the operational performance of the company.
· Build and maintain an effective team. 
Client Retention

· Present new services and enhance existing relationships. 

· Work with staff to meet customer needs. 

· Arrange and participate in internal and external client debriefs.
Business Development Planning

· Identify opportunities for services and distribution channels that will lead to an increase in sales. 

· Using knowledge of the market and competitors, identify and develop the company’s unique selling propositions and differentiators. 
Minimum Qualifications
· Experience in one or more construction trades.

· Proven background in business development preferred.

· Strong presentation skills.
· Strong research, strategic analysis and ability to present ideas.
· Excellent communication skills, both verbal and written.
· Must be able to operate Microsoft Office and associated programs.

· Must hold a full clean driving license.
Note:
The above description is illustrative of tasks and responsibilities.  It is not meant to be all inclusive. Employees will follow other instructions and perform other related duties as required.
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